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Welcome to Aetna

New member materials give you a good start

Now that you’re an Aetna member, you’ll get some new plan 
materials.

•   ID card — In the past, you may have received a separate ID card 
for each family member in your plan. Now we’ve made it simpler 
for you with our new family ID card. This one ID card lists each 
family member — up up to five per card — covered by your plan. 

  If you have more than five plan members in your family, you will 
receive a second ID card that shows their names. If it’s needed, 
we’ve included a duplicate ID card for another family member, 
like a spouse. If you have covered family members who live at a 
different address, we’ll send them a separate card.

  You can start using your new ID card on your plan’s effective date. 
You’ll need to take your card with you whenever you visit the 
doctor, pharmacy or hospital. If you have pharmacy benefits with 
us, your ID card shows your pharmacy information, too. Phone 
numbers you may need are listed on your card.

  Register or log in to www.aetnanavigator.com from your 
smartphone or internet browser to view or print a digital ID card 
if you need another card. Digital ID cards can also be viewed 
with our Aetna Mobile app for both iPhone® and AndroidTM 
smartphones. You can find our app by going to your phone’s App 
StoreSM  and searching for “Aetna.”  

•   Privacy notice — We will send this with your ID card. This notice 
tells you how Aetna, as well as doctors, hospitals and other 

Coventry Health Care and Aetna are one company. Working 
together, we are building healthy communities with people 
like you at the center.

The real value of any health plan is how it works for you 
and your family. We’re here to help you make the most of 
your health and wellness benefits. We have many tools 
and services that can help you get and stay well. 

This guide covers important information you need as a new 
Aetna member.

• ID cards
• Explanation of benefits (EOB)
• Secure member website, Aetna Navigator®

• And more

Explore your secure member 
website, Aetna Navigator®.

Go to
www.aetnanavigator.com
and click on “Take a Tour” or 

“Sign Up Now.”

providers, may use and share your personal health information. 
It also tells you how to get this information. 

•   Plan documents — Think of these as your owner’s manual. 
They include a Summary of Benefits and a policy or Certificate of 
Coverage. They tell you what is covered and how benefits are paid.

Your ID card gives key information about your Aetna plan: 

1  Your member ID and group number.

2  List of up to five family members.

3   Plan (this is the plan you choose when searching for a doctor, 
hospital or other providers).

On the back of the card:

•    The toll-free number for member services to get answers to 
your questions.

•    The claims address for paying claims.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of subsidiary companies, including Aetna Life Insurance 
Company and its affiliates (Aetna). Android is a trademark of Google Inc. iPhone is a trademarks of Apple Inc., registered in the U.S. and other countries. App 
Store is a service mark of Apple Inc.
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Aetna’s family explanation of 
benefits (EOBs) makes tracking easy 

Your Aetna family EOB will have a new look making it 
easier for you to understand your claims. Now, instead 
of an EOB for each dependent, you will get a single 
EOB for your family. This means there may be more 
than one claim shown on the EOB. Your EOB will:

1  Track your spending, savings and deductibles.  

2   Include a list of some common EOB terms with 
definitions. After the definitions, it shows totals for 
charges.

3   Have helpful messages from Aetna or your 
employer.

4   Give a payment summary for the claims on  
the EOB.

5   Show detailed information for each claim 
processed on your EOB. 

You can view, print or save your EOB and other 
documents anytime when you log in to your secure 
member website at www.aetnanavigator.com.
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Go green with  
electronic EOBs 
If you are registered for Aetna Navigator 
or have given us an e-mail address, we’ll 
e-mail you when you have a new EOB. You 
can register for or log in to Navigator to 
view it. 



Finding a provider is 
simple
Choosing a doctor, hospital or other 
provider is a big decision. You want to do 
a little research first, right? That’s why 
DocFind® is an important tool to know. 
With DocFind, you can:

•   Save money when you choose doctors, 
facilities and pharmacies in your 
network. We’ll highlight them for you.

•   See the latest information. 
Participating doctors and facilities are 
updated daily.

•   Find doctors who have met extra care 
and cost standards. 

•   Get personalized results. Once you 
sign up for your Aetna Navigator 
member website, DocFind is tailored 
to your plan. This makes your search 
even easier.

Important info about  
My Online ServicesSM

Your secure Coventry member website, 
My Online Services, will be active for two 
years from the start date of your Aetna 
plan. This means you’ll be able to access 
past Coventry claims and other health 
care information until then. 

This information won’t be available on 
Aetna Navigator, so be sure to access the 
information before the two-year period 
is over.

www.aetna.com  

Your online assistant, 
Ann, answers  
questions online

Ann can help you sign up for 
the member website, find 
a doctor, check the cost of 
services, answer questions 
about claims and more. Ann is 
on call 24/7, so chat with her 
anytime.

Aetna Navigator® gives you the information 
you need 24/7

You can find information on your benefits and insurance plan plus 
cost-savings tools, all in one place — your Aetna Navigator secure 
member website at www.aetnanavigator.com. 

By registering for Aetna Navigator, you can easily find almost 
everything about health and benefits:

•   How to use the member website — Ask Ann, your online 
assistant, can help you sign up for your secure member website. 
She can even help you find a doctor, estimate the cost of services, 
answer questions about claims, ID cards and more. She never 
sleeps, so chat with her anytime.

•   Where to go — Our DocFind® search tool identifies doctors, 
hospitals and other providers based on your health care needs and 
plan type.

•   What to pay — Aetna Member Payment Estimator lets you 
estimate and compare costs for more than 650 non-emergency 
medical services at up to 10 providers at once. 

•   What to do before receiving care — The iTriage® app helps you 
answer the common medical questions: “What could be wrong?” 
and “Where can I go for care?” iTriage helps identify appropriate 
treatment options when, where, and how it’s most convenient.  
Visit www.itriagehealth.com to download the free app. 



Pharmacy benefits and programs are included with your plan
 
Tools to compare costs, find pharmacies  
and more

Using Aetna Navigator, you can also find important pharmacy 
plan details, like your out-of-pocket costs and what’s covered.

Look what you can do:

•   Estimate drug costs with the Price-A-DrugSM tool. You can 
find drug costs for your local pharmacy or mail order. You can 
also compare the costs of generic and brand-name drugs to 
see how much you can save. 

•   Find a network pharmacy. It’s easy to find one in your 
neighborhood or while traveling. 

•   Get help using medicine safely. You can learn what a drug is 
used for and how it should be taken. Information about how to 
help prevent harmful drug interactions is available. You can also 
email a pharmacist with your questions.

Skip the pharmacy line — get your medicine 
by mail

Mail order is quick and private. You choose where your medicine is 
delivered — your home, your doctor’s office — wherever works for 
you. You get free standard shipping, too. 

Enjoy two ways to get your medicine by mail: 

Aetna Rx Home Delivery® mail-order pharmacy

Use this option if you take medicine on a regular basis for 
conditions like arthritis, asthma or diabetes. 

•   Get up to 90 days’ worth of medicine, or the most allowed by 
your plan. 

•  Pay less for that larger supply, depending on your plan.

Get service and support from Aetna Specialty 
Pharmacy®

Use this option if you take specialty medicine for conditions 
like multiple sclerosis, rheumatoid arthritis or cancer. 

•  Medicine is packed safely and securely. 

•  You’ll receive tips and training about medication use.

www.aetna.com  

Are you currently using a mail-order 
pharmacy? If so, you may be able to transfer 
your prescriptions with active refills to 
Aetna Rx Home Delivery. To learn more, call 
888-RxAetna (888-792-3862) or go online at 
www.aetnanavigator.com.



Health benefits and health insurance are offered, administered and/or underwritten by Aetna Health Inc. Aetna is the brand name used for products and services 
provided by one or more of the Aetna group of subsidiary companies, including Aetna Life Insurance Company and its affiliates (Aetna). Health benefits and health 
insurance plans contain exclusions and limitations. Estimated costs not available in all markets. The tool gives you an estimate of what you would owe for a 
particular service based on your plan at that very point in time. Actual costs may differ from the estimate if, for example, claims for other services are processed 
after you get your estimate but before the claim for this service is submitted. Or, if the doctor or facility performs a different service at the time of your visit. Aetna 
Rx Home Delivery refers to Aetna Rx Home Delivery, LLC, a subsidiary of Aetna Inc., which is a licensed pharmacy providing prescription services by mail. Aetna 
Specialty Pharmacy refers to Aetna Specialty Pharmacy, LLC, a subsidiary of Aetna Inc., which is a licensed pharmacy that operates through specialty pharmacy 
prescription fulfillment. Discount programs provide access to discounted prices and are NOT insured benefits. The member is responsible for the full cost of the 
discounted services.
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Additional tools and resources to help you  

Check out discounts for your health, wellness 
and life

Want to save money on health and wellness products and services? 
Visit Aetna Navigator to check out these and other discounts: 

 •  Gym memberships and weight loss programs. 

 •  Acupuncture and massage therapy. 

 •   Travel, electronics, home, auto, family care, wellness and more.

Best of all, there’s no need for claims or referrals. You get on-the-
spot savings for you and your family. 

To get started:

 1.  Once you’re an Aetna member, log in to your secure member 
website at www.aetnanavigator.com.

 2. Choose “Health Programs,” then “See the discounts.”

 3. Follow the steps for each discount you want to use. 

Member Services is happy to help

No Internet? You can call Member Services with questions. The 
number is listed on the back of your Aetna ID card. Our voice prompt 
service offers a choice of options for everyday questions. In seconds, 
it will get you to the right person to help you.

Our phone service can help with:

•  Answering eligibility and benefits coverage questions.

•  Checking the status of a claim.

•  Requesting a replacement ID card or claim form.

Sign up for Aetna Navigator. Go to www.aetnanavigator.com.

Start making your Aetna plan work for you.

Reminder:
If you have questions about claims or services that 
you had before your effective date with Aetna, 
please contact Coventry Customer Service at the 
number on your Coventry ID card.


