Juniata College Annual Giving Department
Juniata Associate
Phonathon Supervisor

Provides coordination of the annual giving phonathon activities for some or all calling events including recruiting and training new callers.
Key Responsibilities:
1. Assists the Annual Giving Staff in assessing past performance and planning for performance improvement in student phonathon activities.
2. Provides day-to-day supervision of student callers including but not limited to assignment of calling priorities, monitoring performance, coaching and recommending retention or termination of callers. 

3. Assists in recruiting, screening and educating student callers.

4. Assists Annual Giving Staff in creating, scheduling and conducting calling events that include volunteers and staff in addition to or in place of student callers.
5. Performs other duties as assigned.
Supervision Required/Given:
Provides direct supervision to student workers.  May coordinate activities of staff or volunteers.  Works independently under general guidelines and direction, as well as collaboratively with diverse individuals.
Reports to the Assistant/Associate Director of Annual Giving.
Position Qualifications:
Education:
Must be a rising senior.  

Experience:
Must have one or more years of successful experience as a caller in the Annual Giving phonathons.

Personal Competencies Necessary to be Successful in Position:
1. A motivated self-starter and team player, 
2. Strong communication and interpersonal skills.
3. Knowledge and understanding of the phonathon software. 

,
Work Conditions:  

Evening work is required.

Special Requirements: 

Must be willing to use personal laptop.  
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